Call Accounting and Guest Services

BookingCenter provides interfaces to over 700 unique Guest Services devices in the following categories:

« Call Accounting

« Voice Mail/PBX

* Movie System

* Keys and Keyless Entry Systems

« Point of Sale (restaurant & bar systems)

* In-Room Internet Usage

« Mini-bar Management

* Energy Management

BookingCenter accomplishes these 2-way, real-time interfaces by working either directly to a device or through the Lodging Link standard built on the
Universal Hospitality Language Layer (UHLL). Please refer to the BookingCenter web site (www.bookingceter.com) for full details on operating and setting
up the Call Accounting Module and the Guest Services Module. For detailed instructions on setting up and troubleshooting a Call Accounting solution,
read this article.


https://support.bookingcenter.com/index.php?/Knowledgebase/Article/View/658
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