Merge Fields - SMS Letters

To create or edit an SMS letter: Go to Setup | Parameters | Letters.

You will a section titled SMS Letters. To Edit an SMS Letter, click on the Letter ID in the left column to open the SMS Letter. You can then add
/edit text and, add merge fields.

To start using Merge Fields:

1.
2.

3.

To see a list of merge fields, click on the BookingCenter "globe" icon in the top left corner of the editor.

To insert the value of the merge field you want, place your cursor at the location in Letter you want it to appear. Then, click on the
desired value from the merge fields list.

To change or edit your Merge fields in the Letter, highlight the field and click on the BookingCenter "globe" icon in the top-left of the

editor.

Hotel Details - Inserts Hotel Name as entered in SETUP|SETTINGS|SITE DETAILS. See Site Details

o

Hotel Name %%hotel-name%%

Booking Details - Inserts details entered in the Booking Information for each guest. See Booking Details

[e]

O O 0O O 0O O O

Confirmation Number : %%reservation-identifier%%
Room Description:

Room Notes:

Real Identification User ID Link: %%ruid_link%%
Arrival Date:

Arrival Time:

Departure Date:

Departure Time:

® Guest Details - Inserts the data entered in Guest Information Section of the Booking Data. See Booking Details

[e]
[e]

Letters Setup

First Name: %%guest-first-name%%
Last Name: %%guest-last-name%%
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